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projects developments   

o be a dynamic organiz
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GOALS AND OBJECTIVES
• Providing integrated welfare and mental health care services to 

meet the needs of people affected and infected by mental disability 
or disorder, terminal and chronic illness, traumatic experiences or 
emotional disorders.

• NGMH works towards equipping the community by fully involving 
them in all community developments projects. In the long term we 
strive for the relief of poverty and hunger while operating in our main 
field of expertise which in Mental Health.

• Creating a public awareness of mental health issues and thereby 
striving for the recognition, promotion and protection of mental rights 
for all people.

Moses Mahlangu  
(Director)

We as North Gauteng Mental Health Society  Board of Directors do all of 
this with the steadfast belief that for as long as we are alive mental will 
remain the cornerstone of people’s health.  

Immanuel Dolo,  
(Chairperson)

Board of directors Director

Stephen Mojela 
(Vice Chairperson), 

Vincent Machaka  
(Treasure), 

Sylvester Letsabo  
(Vice Treasure),  

Refiloe Makgopela  
(Additional Member),  

 William Maeteletjha 
(Additional member)   

Siphiwo Ngobeni  
(Secretary),  

Rinah Tebza Semadi 
(Additional Member), 

VISION
To be a dynamic organization this serves as 
an effective resource to empower people to 
attain optimal well-being and quality of life in 
a just society.

Chairperson massage 

Each of our board members has been extremely supportive of the work 
that we do, and has vested interest in all that we do on a daily basis, and a 
passion for our organization. We could not successfully serve and engage in 
our mission if we did not have the leadership of our Board of Directors. We 
recognize the unique role that is played by the organization’s board members 
in promoting and advocating for quality services rendered by the organization. 
Our board members serve as advisers, decision makers, problem solvers, 
and advocates of the North Gauteng Health Society. 

To the Donors and Funders someone once said that whatever we possess 
becomes of double value when we share it with others. I would like to thank 
our donors and funders for being a channel of blessing through their donations/
funds to the organization. Your charitable contribution has helped us reach our 
targets.

An organization’s mission cannot be achieved without board members and 
staff who agreed on a common direction and are committed to achieve 
success for the organization. 

To the NGMHS staff members I appreciate the effort that each of you have put 
in the past years as well as in the current year. I am proud of how you pulled 
together as a team after the re-organization. You have proved that new team 
can be successful quickly while working on the same goal (Mental Health) 
together. I am looking forward to the coming year and seeing how far we can 
go together. Your team work during the past years was impressive. Keep up 
the good work!!

To the Board of Directors, South African Federation for Mental Health and 
other Mental Health Societies, I have personally learned from you that 
strategic planning is very important within the non-profit organizations, as it 
helps the organization be able to fulfill its missions and also helps in being the 
stewards of the public’s trust. I would like to thank you for always being willing 
to lend a hand.
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 Head office supporting structure NGMHS 2018 new appointees

From left to right: Frans Msiza (Fleet Controller), Cynthia Ntshangase (Personnel Assistance), Lindiwe 
Mahlangu (Admin Manager), Ntebo Penane (Senior Social Worker), Rebecca Shendelani (Social Auxiliary 
worker), Raydene Daniels (Personnel Manager), Ipeleng Dlamini (Social Auxiliary worker), Prince Mathibela 
( Fundraiser).

Maria recently joined NGMHS as Social Auxiliary Worker. Maria is a graduate 
of Khuthaza Strategic Development where she received her Social Auxiliary 
Worker Certificate.

In 2016 Ms Skhosana launched her career by volunteering at North Gauteng 
Mental Health Society as Social Auxiliary Worker, she then moved to South 
African National Council on Alcoholism and Drug Dependence (SANCA) in 
2017, that eventually led to her two year experience in the field of expertise.

 ‘’I feel much honored to be given the opportunity to prove myself and also 
feel blessed to become part of the organization’’. Maria has been placed at 
NGMHS Ithuteng Community Project in Soshanguve block S.  

Maria Skhosana

Salome Mmapule Sediba is a newly appointed Social Worker at North 
Gauteng Mental Health Society. Having being a graduate from University of 
South Africa with Honours degree in social worker Ms Sediba has been with 
the organization since from 2015 as a volunteer in NGMHS Soshanguve 
Block S Social Work Office. 

Salome joined the NGMHS team in Atteridgeville Social Work Office where 
they provide both statutory and mental health services in the areas of 
Atteridgeville. ‘’ we appreciate the effort made by the organization to place 
Salome in our office we are working very hard as a team and already the 
workload has decreased now’’ Ottillia Maposa-core worker states.

‘’It has been Months now with the team the feeling is great I must say, with 
whole of my heart I welcome the opportunity and really appreciate to be part 
of the organization’’ Salome said.

Salome M. Sediba

I feel much honored to 
be given the opportunity 
to prove myself and also 
feel blessed to become 
part of the organization

It has been Months now 
with the team the feeling 
is great I must say, with 
whole of my heart I welcome 
the opportunity and really 
appreciate to be part of the 
organization
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NGMHS 2018 new appointees continued

Harriet Nkosi

The NGMHS is pleased to introduce 
Harriet Nkosi who has recently been 
appointed as a Social Worker. As she 
is about to reach a decade with the 
organization, in 2009  Ms Nkosi was 
first appointed as a Social Auxiliary 
Worker were she joint NGMHS 
Social Work team in Atteridgeville 
office. She was then moved in 2012 
to NGMHS Mandela Social Work 
Office.

As she continued working for an 
organization Ms Nkosi furthered her 
studies at the University of South 
Africa where she obtained her 
Honuors Degree in Social Work. The 
qualification paved her way to work 
as a qualified Social Worker.      

Themba Mahlangu is a Social Auxiliary Worker at NGMHS 
Mandela Office. In 2015 Mr Mahlangu started volunteering 
as a driver assisting the organization when requested by the 
management. He officially got the driver’s position in 2016 
where he was assigned to concentrate much on the Social 
Work department. Mr Mahlangu then realized his passion to 
become social worker when he was doing home visits with 
the Social Workers in the areas of Gauteng. In 2016 there 
was a call for SETA learnership applications which focused 
on Social Auxiliary Work training at Khuthaza Strategic 
Development; Mr Mahlangu couldn’t resist the opportunity to 
study which resulted him to qualify as Social Auxiliary Worker.

Themba Mahlangu     

Social Worker’s Events & Awareness campaigns

I will start by saying “tloga tloga e tloga kgase modiŝa wa dikgomo otŝwa 
natŝo sakeng” which is a Sepedi idiom that can be honestly translated by 
saying procrastination leads to delays if you want to do something start right 
away; this is what we do in the Social Work department. We literally start each 
year with an amazing energy by providing services to our clients to the best of 
our ability which happens to be our good.

We ensure that Social Workers are empowered enough to provide high quality 
services to individuals, couples, families, communities and to Mental Health 
Care Users. This goal is achieved through debriefing sessions/Meetings 
whereby Social Workers together with the supervisor meet to discuss their 
challenges, solutions that are empowering. This is evident by their enthusiastic 
nature when performing their duties and way they provide services to clients.

Recently we had trainings offered by the Department of Health and Laudium 
Mental Health Society. The trainings touched on the very important aspects of 
the Mental Health Care Act no 17 of 2002.

I would like to take this opportunity to thank those who offered trainings to our 
social work department, which enabled us continue provide quality services to 
our MHCU/clients in an optimistic way. To Social Workers I would like to thank 
you, we learn from our mistakes, and through perseverance, sacrifice and 
determination we will succeed. I alone cannot change the world, but can cast 
a stone across the water to create many ripples. And always remember that 
“It is literally true that you can succeed best and quickest by helping other to 
succeed” by Napoleone Hill. Until next time, take care…

Christina Ramakgolo, Social Worker’s Supervisor 

Teamwork is power.
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Soshanguve Block H Social Work Offices
During awareness campaigns, intakes and home visits North Gauteng Mental Health Society Social 
Workers really do encourage members of the community to be whistle blowers more especially 
when they have discovered fellow members to be in need of help/services, that is how the social 
workers show commitment in working with our clients in improving their lives. 

Since from the past years NGMHS Soshanguve Block H social workers continues tackles several 
cases which brought forward by the community members. One of the cases that Soshanguve Block X 
office felt proud off is the case of Mr Notyeke which was brought to by the community members. Mr 
Notyeke who was born and raised in the Western Cape and in the 1980s he relocated to Gauteng 
looking for greener pastures in the construction industry, he then couldn’t go back to his family as 
he was communicating with them telephonically. Mr Notyeke has never been married before and 
does not have children. 

Mr Ntyeke was reported to have been staying alone; when the social workers conducted a home 
visit they discovered that Mr Notyeke was staying in a shack partitioned with the curtains, with no 
electricity, water e.tc. He uses candles to light up in his home, uses firewood to cook and water to 
bath. The old man is selling bottles for recycling and makes an estimated amount of R20 per week 
which he uses to buy food. ‘’ I am physically healthy and I’m not taking any treatment, I just need 
you to help me get an old grant because I can no longer get job I’m too old’’ he said.

On behalf of the client the office engaged with the relevant stakeholders such as ward councilor, 
City of Tshwane etc in the facilitation of the process. Mr Notyeke is now receiving food parcels, 
applied for an RDP house and he was taken for medical assessment at the local clinic with the help 
of the care workers. 

Proudly committed in 
serving community 

Soshanguve Block S Social Work Office

 Soshanguve Block S Social workers 

On the 24th of March 2018 North Gauteng Mental Health Society Soshanguve Block S Social 
Workers embarked on a door to door Schizophrenia awareness campaign. The statistics 
indicated that most people are not well informed about schizophrenia but few know about it. 
Fact: Schizophrenia can be stabilized. NGMHS social workers work tirelessly to meet community 
members to educate them about Mental Health issues through distribution of pamphlets and other 
channels of communications.

Edward Ngobeni who met the social workers during one of the awareness campaigns, he said 
that, he always thought that Schizophrenia and other mental illnesses affect older people only and 
they cannot be treated at any health institutions without traditional healers. 

Though in the communities it is still believed that people with Schizophrenia are bewitched, the 
social workers have been able to change the public mind set that Schizophrenia and other mental 
illnesses can affect anyone and the typical age of diagnosis is from the early stages to older stages. 
Both men and woman have equal rates and all races shows equal incidence of Schizophrenia, 
people with Schizophrenia are successfully treated and go on to live productive healthy lives. 

The NGMHS Soshanguve Block S social workers regarded awareness campaign on  Schizophrenia 
as a successful one because they were able to meet the community at large, statistics was high 
and people were equipped with more information.  

he always thought that Schizophrenia and other 
mental i l lnesses affect older people only and they 
cannot be treated at any health institutions without 
traditional healers



12   NGMHS Annual Review 2017- 2018  Celebrating 67 YRS   www.ngmh.org.za   NGMHS Annual Review 2017- 2018  Celebrating 67 YRS   www.ngmh.org.za   13 

Nellmapius Social Work Office

Our vision is to serves as an effective resource to empower 
people to attain optimal well-being and quality of life in a just 
society.  Nellmapius social workers having shown a persistent 
effort in educating & making the community members aware of 
different disabilities that is affecting them.  

March 2018 was regarded as a World Intellectual Disability month 
which is when the North Gauteng Mental Health Society social 
workers together with Metro Police, SANCA and Brothers for Life 
went all out into various places to disperse information pertaining 
to intellectual disability. This year NGMHS Nellmapius Social 
Workers held an intellectual disability awareness at the customer 
care (green house) in Ext 4 Nellmapius (North of Mamelodi) 
with the aim of informing the community that people living with 
intellectual disability function very well despite their disability 
also aimed to support people living with intellectual disability in 
exercising their rights to participate in community activities. 

We pledge to break the 
silence and put mental health 
firmly on the agenda of the 
health system

It has been discovered by the social workers 
that even though pamphlets distributed 
during the event had necessary information 
but still clients and the community at large  
need an in depth explanation on this matter 
that is the reason during the presentation 
social workers touched on very important 
aspects of the intellectual disability including 
that people living with this disability need 
to be understood, accepted and being 
supported all the time so that assist them to 
cope condition.       

Head Office Social Work Services
People living with psychological disability experience stigma and 
discrimination in the communities they live in on a daily basis from fellow 
human beings. This is sadly proven by the several cases reported in the 
North Gauteng Mental Health Society head office Social Workers.

As it is part of the organization goals and objective to educate and 
disseminate information concerning to various disabilities encountered 
in the communities. Early 2018 the NGMHS head office social workers 
hosted a Psychological disability awareness campaign in Nellmapius 
(South of Mamelodi), with the aim of maintaining and enhance the well-
being of people living with psychosocial disability in the community. The 
awareness campaign also aimed at informing the community members on 
how to live with people living psychosocial disability, to reduce the stigma 
and discrimination.

‘’We have noticed from our case load that many of our clients are suffering 
from mental disorders due to the fact that they are not talking about their 
problems and feelings ’’ said Tendani  Makhushu NGMHS Social worker. 
‘’This is the reason why we did this awareness, putting the focus on man 
and woman in the community. We believe that with the information that was 
given to the community will encourage more communication amongst the 
community members at large’’ she added.

Social stigma won’t make me feel 
ashamed of mental health problem 
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“I realized that I could trust social workers to help me and could still make my own decision. I rely 
on them to listen to my problems, they know that not everything always goes according to plan 
but they don’t give up on us. They see difficult cases every day and this tests their emotional 
strength. I thank social workers “said Elaine Strydom.

 ‘’ As the NGMHS head office social workers we are always eager  in helping people and engaging 
in social justice issues, it empowers us as change agents to make  difference in people’s lives. We 
have a lot of successful cases, unfortunately we haven’t got permission from service users or the 
consent to publish their stories, and however one of our clients gave an emotional and courageous 
explanation on how social workers changed her live. Said Peace Maseko Social worker 

Head Office Social Work Services continued

Community members, NGMHS clients including 
families of the people living with mental health 
disability came in numbers to attend the formal 
presentation of the event which made it very 
successfully; during the presentation the 
attendees were afforded an opportunity to ask 
questions from the social workers and were 
also given information in a form of pamphlets 
distributions.

Atteridgeville Social Work Offices

Do things regularly that 
you enjoy and that give 
your life meaning

The NGMHS Atteridgeville Social Work Office 
hosted Bipolar disorder awareness with aim of 
educating Mental Health Care Users, their families 
and the community at large.

The awareness focused mainly on addressing the 
challenges that the community faced on how to 
deal with people affected by the illness regularly. 
The information disseminated entailed symptoms 
which comprise of mood swings.

It was also shared with the audience that Bipolar 
can be manic and depressive. Furthermore, it can 

manifest with psychotic symptoms like hallucinations 
or a delusion of the person has severe episodes of 
mania or depression. 

Treatment wise: Currently there is no permanent 
cure for Bipolar but there are various treatment 
options that assist in managing the symptoms. 

Community members attended the awareness 
made it very successfully as they were participating 
through asking questions for clarity. 
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Mandela Social Work Office

Depression and anxiety are 
not part of my platform 

North Gauteng Mental Health Society always strive to meet the 
needs of people affected and infected by different disorder, this 
is done by conveying the information using various information 
vehicles so that it can easily reach the communities. 

The NGMHS Mandela Social Work Office held the awareness 
focusing specifically on panic attack disorder, the awareness took 
place at the Stanza Bopape II Clinic in Mamelodi east (Phase 5). 

Stanza Bopape Clinic II caters for areas such as Mamelodi Extension 
6, 11 & 22, Lusaka, Alaska, Phomolong, Skerlik and RDP’s. It was 
a convenience place for the social workers to meet the public to 
educate them on improving a person’s ability to cope with panic 
attack disorder. 

Mandela Social Work Office continued

The social workers touched on the following:

What is Panic attack disorder?    
• Panic attack disorder occurs when an individual has repeated attacks 

that start to have an impact on everyday life, results in fear and anxiety 
about future attacks and result in developing patterns of avoidance. 

Symptoms of Panic Attack Disorder 
• Normally attacks come suddenly with no apparent cause.

• Body shows signs of chronic stress headaches, backaches, fatigue, and 
tightness in the chest, breathlessness and nausea. 

• Pounding or racing heartbeat.

• Body gets hot flushes or cold shivers. 

• Terror- a fear that something terrible is going to happen and that one is 
powerless to prevent it.

• Fear of losing control.

As she was engaging people at the clinic Harriet Nkosi NGMH Social worker 
at Mandela office, she stated that the disorder most often begins during the 
late teens and early adulthood and normally strike twice as many women 
as men. No one what causes panic disorder, though researches suspect a 
combination of factors including a family history, stressful life events, drugs 
and alcohol abuse.  
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Mamelodi Social Work Services NGMHS Community Projects and NGMHS Special Care Centers
Ithuteng Community project NGMHS help its client seek 

increased self- awareness  
Tell someone, be 
aware, and be safe

On the 6th of May 2018 NGMHS Ithuteng Community project held child 
protection awareness at Uthando Primary School in Soshanguve Block S. The 
awareness campaign targeted mostly the primary schools pupil and parent 
in the surroundings areas of Soshanguve, it aimed at making children aware 
about their rights and to know that they are protected all the time. The event 
also focused on parent education regarding child protection and the danger 
which one can face when abuses children.

‘’ we find it very important for us to hold child protection awareness so that 
everyone would be aware that child abuse is a crime’’ Ruth Sesoko.

Police officers from Soshanguve police station were invited to deliver speech in 
assuring children about safety, the police officers came along with different prizes 
that the children won when answering question relating to child protection. The 
police manage to address the challenges in most cases face by the community 
where they are afraid to report child abuse cases occurred in their neighbors. 

The event was informative to an extend that to the parents were willing to work 
hand in hand with the social workers fight crime and abuse against the children.  

Children are supposed to be receiving 
love, caring, warmth and respect but 
instead they are the most victims of rape, 
abuse.

According to the Statistics SA, South 
African children experience and or witness 
multiple forms of violence in their homes, 
communities and schools. 

The NGMHS Mamelodi West Social Work services office’s main responsibility is to 
support and provide accessible social services amongst black and middle class families 
in the surrounding areas of Mamelodi West. The social workers in the office  make sure 
that their clients are well treated and respected all the time. 

The social workers brought forward the story of one of their client whom they felt it was 
such huge achievement for the office. The eighteen year old boys have been reported 
by the family members not to have been cooperative in the house and sometimes 
refuse to visit hospital to receive further assistance.

‘’ as social workers we usually conduct home visit to assess the situation and have 
meetings with  the familes in trying to find quick solutions, because in some instances 
you find that the family do not know how to treat or handle mental health care users 
said Mokgadi Makhura.

The social workers manage to educate the family with regard to the support that’s 
needs to be given to the Mental Health Care User and on how to handle their emotions.

With assistance by the Social worker supervisor together with the family the NGMHS 
Mamelodi West Social Worker have been able to accompany the boy to the hospital for 
72 hours observation, which given the doctor enough time to assess him until he was 
given new medication. The family reported that the boy is now living a normal life and 
understand the importance of taking medication and take care of himself. 

‘’ we really appreciate as a family the assistance we have received from the North Gauteng 
Mental Society more especially Mamelodi west social workers’’ said family member. 
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NGMHS continued to celebrate a Mandela day with children 
at Emasangweni Primary School on 28th July 2018 ‘’When 
celebrating this day we must make sure that we show love 
to our clients (children in need), bringing back hope in their 
life which I believe that is what Tata would have love to 
see happening’’ Agnes Ramogayane NGMHS Sizabonke 
Community Project manager.

The Mandela Day event was graced by the presence of 
members of SGB, parents and the Mamelodi East police 
station representatives’ warrant officer Maboyane and Mohlala. 
Warrant officer Maboyane touched very important aspects of 
lack of parents care and he elaborated that it is their duty to 
protect children especially when they are being abused. 

Ditsong Museum of South Africa came to partner with NGMH 
Sizabonke Community Project where they brought big cake which 
catered for more than fifty children that present at the event.         

Ntebo Penane who is the senior social worker at North Gauteng 
Mental Health Society educated children about mental health, 
where she stipulated that mental health enables one to fully 
enjoy and appreciate other people in a day to day of life and 
the environment we live in. ‘’mental health is everyone’s 
responsibility, I therefore edge you to eat well, get enough 
sleep, avoid stress and always stay healthy’’ she said. 

Children were given an opportunity to express their love for 
Nelson Mandela, their songs, and poems were praising the 
icon for the work he did to make them free.  

Sizabonke Community Project, Tswelelopele Special 
care centre & Refeng Sebaka Special care centre

Sizabonke Community Project, Tswelelopele Special care centre & Refeng Sebaka 
Special care centre continued

“Make a world 
a better place 
for all

Since the government declared the 18th of July as a Mandela Day, the year 2018 mark 100 since Dr Nelson Mandela was 
born. Celebrating a Mandela month people are encouraged to make changes in different ways more especially to the needy 
ones. That is the reason the North Gauteng Mental Health Society staff and stakeholders had courage to dedicate their 
precious time to celebrate a Mandela by making changes in the NGMHS Community Projects and Special Care Centres. 

On the 18th of July NGMHS staff, parents, Atteridgeville Woolworth’s staff and Shongwe Charity representative worked 
together to make changes by panting walls, cleaning and cooking for children with Cerebral Palsy (CP) and Intellectual 
Disability at Tswelelopele Special Care Centre in Atteridgeville.

During a Mandela Day things happened again at Refeng Sebaka Special Care Centre were NGMHS stakeholders, such as 
Sefako Makgatho Health Sciences University Physiotherapy students, UNISA Social worker students, Soshanguve Pick ‘n 
Pay staff came in handy to assist care givers by cooking, bathing the children and they also donated nappies, food parcels 
to the children with Cerebral Palsy and intellectual disability as well. Words of encouragement were given by the community 
clinic nurses directed to the parents that they should take care of their children and always accompany them to the hospital 
form monthly treatment.
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Protective Workshops
Soshanguve Protective Workshop

Phuthanamagole 
Protected Workshop

NGMHS Continue Doing Good Whilst Make Changes

The Soshanguve protective workshop was established in 1995 and the 
aim is to assist people with intellectual disabilities with skills that will 
help them be able to turn their disability into ability. The Soshanguve 
protective workshop is situated in Block H (Transfer). We do work with 
people with disabilities and teach them different skills and activities to 
help them to be self reliant. During our HIV/Aids awareness campaign that 
was held in July 2018 we communicated with the community regarding 
the issues relating to HIV/Aids. The event was successfully because we 
have managed to communicate with large number of people. We would 
like to thank the Department of Social Development, Romans Pizza in 
Mamelodi, Pretoria Zoo and the Department of Social Work (NGMHS) 
for their support during the year.

It is not our disability, 
it’s our ability that count

NGMHS Phuthanamagole Protective Workshop aim at providing opportunities 
for people with intellectual disability to improve various activities such as 
hand work, they are also learning how to read and write, Life skills, character 
development such as physical, mental, social spiritual and emotional. This was 
introduced to them in order to enable them to be aware of their weaknesses 
and to build on the positive aspects of their character.

As part of their learning the Mental Health Care Users are encouraged to use 
their hands which assist them to complete various projects that include chairs, 
tables, flower pots, paper flower, winter hats and mats. They are enabled to 

show their creativity when they use disposed 
goods such as card boxes to compile a chair 
and other things. In 2017/18 the Mental Health 
Care Uses have managed to knit winter hats, 
hand bags which came in different colors and 
sizes, the hats were sold to NGMHS staff. We 
saw a very big improvement especially when 
it comes to using their hands. It is enjoyable 
working with them only if you communicate 
well with them, accept their disability, respect 
them and be patient towards them. 

Fikile Dladla 

Fikile Dladla expresses her heartfelt appreciation from North Gauteng Mental Health Society with regard to the assistance 
she received from the social workers in Nellmapius.

Fikile is a second born in the family of six members (2 boys & 4 girls); the children lost their mother who raised them as a 
single mother seven years ago due to short illness. When their mother passed on they were living in an RDP house, they 
then build up the two shacks at the back of the house for them to have more space to sleep. 

 The family depended on their mother as she was running a business where she was selling food, even though Fikile 
took over her mother business after her death it was very hard for her to support the whole family as she had two children 
of her own as well. the family faced a huge challenge because they couldn’t even afford anything including food. ‘’ the 
situation wasn’t good at all at home after my mum passed on because no one was working, worst part my mother left us 
with the last born of  seven years old’’ she said. 

Fikile was then referred by one of their neighbors to the office of North Gauteng Mental Health Society in Nellmapius to 
request for an assistance that could make situation in the house much better. Mokgadi Makhura and Shielah Magane 
the (NGMHS social workers) were in place to help the family, they have manage to assist Fikile Dladla to receive social 
grant on behalf her sibling. ‘’ The foster  grant helped us a lot more especially to raised the last born, he is turning 18 
years this year and he still receiving foster grant. Amongst other things Social Workers assisted one of Fikile’s siblings 
Zodwa Dladla to apply for SETA learnership for Social Auxiliary Work training at Khuthaza Strategic Development, Zodwa 
completed the training and she is now a qualified Social Auxiliary Work
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NGMHS Services and Good Perfomnce Awards Statistics
NGMHS Caseload 2017/2018

NGMHS Case load for 2017/2018 in total is 797, out of 
ten Social Worker each one carries + - 90 files. 

During intellectual Disability Month in March 2018 NGMHS was able to reach Pretoria 
371 community members. In July 2018 it was a psychosocial disability awareness 
month where 403 Pretoria community members were reached   

Mr Sam Manganye received 16 years 
services award

Soshanguve Block S Social Work office received a best 
NGMHS Social Work Office award

Refeng Sebaka Special Care Centre 
received best NGMHS Special Care 
Centre award. 

Phuthanamagole Protective workshop 
received a best NGMHS Protective 
workshop award.

Ithuteng Community Project received a 
best NGMHS Community Project award.

Nellmapius Social work office received a 
best NGMHS Social Work Office award
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NGMHS Awareness Statistics 2018
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Audited Financial Statement continuedAudited Financial Statement 
3 4 5
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Audited Financial Statement continuedAudited Financial Statement continued

6 7 8 9
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Audited Financial Statement continued

6 7
The South African Mental Health Advocacy Movement (SAMHAM) was 
established by the SA Federation for Mental Health (SAFMH) in 2007 in 
recognition of the importance of giving persons with psychosocial and intellectual 
disabilities a voice, and further recognizing that they are ultimately the experts in 
mental health and should always be key partners among all stakeholders within 
the mental health sector. 

Rinah shared her story on how she survived bipolar mood disorder

My name is RinahSemadi, I have 8 years living with bipolar and was working at 
the department of health until 2008. I was dismissed because of my illness. I then 
became an advocacy leader for SAFMA advocacy which involves addressing 
the needs and challenges of people living with psychosocial and intellectual 
disability in order to be recommended or being supported by argument policy, 
cause etc. I’m a board member of North Gauteng Mental Health Society, the 
SGB chairperson at Koos Mati Primary School, Treatment Action Campaign 
member and leading the HIV/Aids sector in Mamelodi community. 

I was diagnosed with a bipolar disability, asthma, sugar diabetes, HIV, Cervical 
Cancer, high blood pressure and I am the rape survivor.  As human beings we 
deal with everyday stresses but sometimes it’s not just the daily stress that leads 
to our overwhelming emotions there are lot that might lead you into the stress.

There is a negative stigma and discrimination in the community about people 
living with mental health illnesses that needs to be broken down. Mental Health 
illness is not a cry for attention matter and the remaining fact is that mental ill 
people are not all dangerous. People need to know that mental illness is real.

I like to volunteer in various organizations and assist people who are in similar 
as mine. I whole heartedly I know how to be sick. As I was diagnosed with many 

diseases including bipolar, but that does not make me any less of a person, No! 
And I hope that one day I will live in the world where everyone is accepted for 
who they are and it my wish that people can use my story to empower other 
people and inspire change. What I’m doing has become part of my life because 
I couldn’t even wanted to go back to my previous job when I received a call In 
2016 informing me that they decided to reinstate, despite everything lot of thing 
of things happened during my working days because I nearly killed myself.

Bipolar mood disorder affected me such to an extend that I had  negative view 
of the world, I was always sad, thinking  that people  would not  understand me  
and I was afraid that talking to them about my concerns would make them feel 
uncomfortable so I kept it to myself. I was always sleeping, worst part I began 
to have a panic attacks in the middle of the day. I realize there’s a need for me 
to talk to someone and I felt guilty because I didn’t understand what was I going 
through and I felt like a burden as I didn’t want anyone to know my problem.

Biopolar mood disorder is controllable there are lot of people in world who are 
struggling, and it is really heartbreaking seeing them alone without being. I 
would like to encourage people in the workplaces to understand people who 
are going through the same problem as mine because negative stigma in the 
workplace cost me a lot.

I am doing very well in the Gauteng Tshwane region as I’m one of the Bipolar 
Mood Disorder survivors; I am currently working very hard as the Advocacy leader 
by fighting for the rights of the mentally ill together with community members 
through presentations, talking’s and recruiting more advocacy members. My 
vision is to see Mental Health in the communities and workplaces being taken 
seriously, no one has to be judged through this disorder. 

Mental Health Advocacy Movement
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Hounoring Our Partners and Funders
National Lottery 
NGMHS acknowledge the funding received which enable the organisation to purchase stationery, bicycles, 
stipend, goody boxes and sanitary packs for the children in our two after school care programme (Soshanguve 
and Mamelodi).    

Albany Bakery
On a weekly basis the organisation receives donation of bread from Albany bakery for the children in our after 
school care programme (Sizabonke community project), the bakery started its relationship with the organisation 
in 2015 when they donated 100 loafs of bread per week, in 2017 Albany increased the donation up to 200 loafs 
per week due to the increase on our caseload.

Ditsong Museum S.A
Ditsong Poineer Museum of South Africa has since started its relationship with NGMHS in 2010, since then 
Ditsong Pioneer Museum of South Africa celebrate a Mandela Day every year with the organisation’s community 
projects (Ithuteng community project & Sizabonke community project), they bring valuable donations such as 
Mandela cake, party packs & school bags that caters for one hundred children. In the current year Ditsong 
Pioneer Museum of South Africa allowed one hundred beneficiaries a free entrance at Transvaal museum.

Silverton Mall   
Silverton Mall afforded the organisation an opportunity to host Cerebral Palsy Awareness Campaign which was 
very successful.  

Mamelodi FM & Ikwekwezi FM 
NGMHS received donation of furniture from the Mamelodi Community Radio Station and we were given time 
slots to do some of our awareness campaigns.

Pick ‘n pay
It has been more than a decade now since Soshanguve Pick ‘n pay donating groceries, vegetable twice a year. 
We also received donation of wheelchairs from them. During a Mandela Day event Soshanguve Pick ‘n pay 
donated soup and breads for children.

Soshanguve Spar 
Soshanguve Spar donated groceries twice during the previous year.

Clinic 3 Block BB -Soshanguve
Soshanguve Block BB donated wheelchairs, Madiba’s bakkies for kids with Cerebral Palsy and walking frames 
to Refeng Sebaka Special Care centre. Relationship between two parties commenced early 2017. 

Soshanguve Ackermans  
Grandparents in education organisation  
On weekly basis Grandparents in education organisation is donating Vegetables and fruits which cover both 
NGMHS protective workshops and special care centres.     
Soshanguve Ackermans during Mandela day donated paint & they painted the Refeng Sebaka Special Care 
Centre, they also brought clothes for children, party packs and they brought meat solely for children. They 
continued by doing gardening at the centre. 

Clinic 2 & 3 Rehabilitation-Soshanguve    
Refeng Sebaka Special Care Centre received donation of groceries from the Clinic 2 & 3 Rehabilitation for the 
kids in the special care centre. 

Sefako Makghatho Health Sciences University Occupational Therapy Students    
Sefako Makghatho Health Sciences University Occupational Therapy Students provide their services/practical 
work to Refeng Sebaka Special Care Centre on a weekly basis. 

Soshanguve Woolworths
Atteridgeville Woolworths donates groceries on a weekly basis for the Tswelelopele Special Care 
Centre in Attridgeville. 
Shongwe Charity  
Shongwe Charity donates money on a yearly basis for the improvement of the Tswelelopele Special Care Centre 
in Attridgeville.
Department of Education Johannesburg     

Staff training, office equipments, and educational toys were donated by the Department of 
Education to the Refeng Sebaka Special Care Centre and Tswelelopele Special Care Centre. 
Islamic Pretoria   
Islamic Pretoria donated blankets to Refeng Sebaka Special Care Centre in Soshanguve.
Ladies Fellowship 
 Ladies Fellowship (Soshanguve) donated groceries to Refeng Sebaka Special Care Centre.
Uthando Primary School  
NGMHS Ithuteng community project started operating at the school in 2016 without paying rent. 
Father Smangaliso Mkhatshwa 
Father Mkhatshwa has donated three tables and Six Chairs to the Ithuteng community project in Soshanguve. 
Romans pizza in Denlyn Mall
During Mandela day event Romans donated boxes of pizza which were given to our beneficiaries at 
Phuthanamagole Protective workshop and Soshanguve Protective workshop even during the event at the 
Pretoria Zoo.  

Uitkyk meat and supermarket 
Uitkyk Meat and Supermarket has granted the organisation a grocery voucher during a Mandela day event. The 
grocery was separated accordingly to the Organization’s Special Care Centres and the Protective workshops.  

Coca-cola Company
The company has donated at least seven cases of soft drinks, for the NGHMS event.

Fruit stop 
The company has also donated food voucher for the NGMHS event. 

How To Contact North 
Gauteng Mental Health 
Society
Head Office
6577 Deude Street, Nellmapius, Pretoria, 
PO Box 31217 Totuisdal, PTA, 0134

Tel: 012 332 3927 Cell: 076 989 0107 
Email: receptionngmh@gmail.com

Mandela Social Work Office
Stanza Bopape clinic 2, 
25905 Hector Peterson Street, Mandela Phase 5

Cell: 079 742 7192 

Mamelodi Social Work Office
Botlhabatsatsi Primary School, 
653 Makhusela Street, Mamelodi West

Cell: 079 233 5075 

Soshanguve Block S Social Work Office
Kondelelane JSS, Stand 314 Block S, 
Soshanguve, 0152

Cell: 071 376 7113

Soshanguve Block H Social Work Office
Medicos Centre, 2093 Matlala Street, 0152

Cell: 079 226 7809

Atteridgeville Social Work Office
Christian Assembly Church,  
36 Chauke Street, Saulsville, 0125

Cell: 076 022 1900

Soshanguve Protective Workshop
2093 Block H, Aubrey Matlala Street, 0152

Cell: 083 737 3397/ 079 387 8888

Phuthanamagole Protective Workshop
URCSA, Mamelodi, Diensentrum, 
Stormvoel Road

Cell: 079 162 0343

Ithuteng Community Project
Uthando Primary School, 160 Snake Park,  
Soshanguve, Block R, 0152

Cell: 066 051 5676

Sizabonke Community Project
Emasangweni Primary School, 25675 
Emasangweni Street, Mamelodi East, 0122

Cell: 076 372 9006

Nellmapius Social Work Office
Living waters church, 3911 Eletsega Street, 
Nellmapius, 0164

Cell: 072 818 8708

Logos to be updated (to be 
sourced on the web)
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