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Dignity  
in mental health means...

Respect    Being independent    Not being labled    Access to services    
Being able to be treated equally in the gender health sector.
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VISION
To be a dynamic organization, which serves as an effective resource to empower people 
to attain optimal well-being and quality of life in a just society.

GOALS AND OBJECTIVES
Providing integrated welfare and mental health care services to meet the needs of 
people affected and infected by mental disability or disorder, terminal and chronic illness, 
traumatic experiences or emotional disorders.

NGMH works towards equipping the community by fully involving them in all community 
developments projects. In the long term we strive for the relief of poverty and hunger 
while operating in our main field of expertise which in Mental Health.  

Creating a public awareness of mental health issues and thereby striving for the recognition, 
promotion and protection of mental rights for all people. 

Mission & Vision  
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Board members      

Emmanuel Dolo  
(Chair Person) 

Moses Mahlangu  
(Director)

Stephen Mojela  
(Vice chairperson)

Vincent Machaka  
(Treasure)

Silvester Letsabo  
(Vice Treasure)                                                                                             

Siphiwo Ngobeni 
(Secretary)

Refiloe Makgopela  
(Additional Member)          
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Director’s message

My role in the organization is to enable our people working for the 
organization to excel, help them discover their own wisdom, engage 
themselves entirely in their work and accept responsibility for making 
change. They always say time changes things, but actually you are 
responsible in changing them yourself. Meaning the organization 
exists today because of dedication, hard work and involvement 
of different role players. To the Board of the organization and 
SAFMH team you have devoted your time, wisdom and soul to this 
organization. You made tough decisions based solely on what is 
best for the organization. On behalf of the organization it is my great 
pleasure to thank you for your dedication and the great Job you 
accomplished during the previous years. I wish you all the best in 
your future endeavors.

To our staff and the management I would like to thank you for always 
being there for North Gauteng Mental Health and our clients who rely 
on our services. “Team work is important that it is virtually impossible 
for you to reach the heights of your capabilities”. – Tracy Brian

To our funders/ donors I suppose the word is gratified. We are 
gratified that you believe in our work enough to give us support 
through donations/funding. We (North Gauteng Mental Health) thank 
you for your trust in us, you are an example to us of a true servant 
spirit, esteeming others more than yourself and putting kingdom 
priorities ahead of your own.

Moses Mahlangu  
(Director)
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The NGMH office of the admin assistants is the umbrella of social work sub offices, working well 
with special care centers, HIV/AIDS Projects and protected workshops. The main objective of 
the office is to assist the above mentioned offices with their daily routine admin tasks. 

NGMH consist of administrators from the head office as well as administrators from sub 
offices, special care centers, HIV/AIDS Projects and protected workshop that they assist in 
office administration i.e. ordering of social workers file documents to create a complete file, 
assist people with mental illness symptoms to be taken to hospital and also to initiate support 
group of people with mental health care users to attend clinics and teaching them life skill 
programmes.

Administration department
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Social work department
Social Workers are working hard to remove 
and place children in alternative care, only to 
find that some of the places are not registered 
with the department of social development. 
A Lot of Mental Health Care Users (MHCU) 
institution was closed after life Esidimeni 
incidence which becomes a challenge to 
Social Workers and the families for placement 
of MHCU.  Another challenge is that the office 
doesn’t have enough vehicles to perform daily 
duties.  

It can be helpful if the Department of Health 
and the Department of Social Development 
can partner with other stakeholders to build 
mental health care institutions for children in 
need to be placed in registered institutions of 
safety and Child Youth Care Center (CYCC) so 
that Social Workers cannot struggle to place 
children who are in need of care and protection.

Christina Ramakgolo 
(Social  Worker’s Supervisor) 

The main goal of the Social Work 
Department is to ensure that Social 
Workers are empowered enough to 
be      self-reliant in order to meet the 
needs of disadvantaged children and 
the community at large.  The office 
of the supervisor is responsible for 
seven offices in Mamelodi Mandela, 
Nellmapius, Mamelodi west, 
Atteridgeville, Soshanguve Block H 
and S, each office renders services to 
individuals, couples, families, mental 
health care users and statutory 
services to children in need of care 
and protection. 

Lack of resources and scarcity of 
registered institutions are some of the 
challenges that faced by the Social 
Work office. 



NGMH annual report 2016- 2017 9Working with communities to improve their quality of mental health

Soshanguve Block H social work office

NGMH Soshanguve Block H Office was 
established in 2007, the office is situated 
in Soshanguve block H (place also known 
as Transfer Medicos). The main aim of the 
office is to provide Social Work services 
to individuals, couples, families, mental 
health care users and statutory services 
to children in need of care and protection. 
The office consists of two Social Workers, 
Three Auxiliary Social Workers and four 
Students Social Workers.  

In the year 2016/17 the office has managed 
to provide services to 1138 clients, the 
services provided includes statutory, 
mental health cases, crisis intervention, 
family preservation programmes etc.

Through the awareness campaigns for 
2016/17 the office managed to reach 

clients were pamphlets were distributed as 
a form of disseminating information to the 
community. Through both the awareness 
campaigns and foster care awareness 
that were done, the community have 
learned a lot including in knowing that 
children who are orphan, neglected have 
a right to belong, love or right to stay in a 
stable loving home like any other child and 
they have also learned that people with 
disabilities has a right to be employed.

The office envisage to achieve more with 
regard to the placement of the children in 
need of care and protection since there are 
new cases that were reported to the office, 
some are now awaiting for placement, 
some were  advertised to the newspaper 
to trace some of the biological parents. 
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Foster care placements and supervision is part 
of the office daily activities. The office work hand 
in hand with the community, dealing with social 
problem the community is facing on a daily basis. 

The office has successfully conducted a Mental 
Health Awareness at block X clinic for Health 
Care Users and the World Suicide Prevention 
Day Awareness which took place at Kondelelani 
Secondary School focusing at Grade 9 learners. 

In the year 2016/17 the office has managed to 
facilitate change in the lives of the community 
by offering family preservation services, dealing 
with child neglect and abuse, providing parenting 
programmes to those in need of parenting skills 
and also helping with the application of foster care 
grant for children whom are in need of care and 
protection, we were able to render services such 
as counselling to individual, couples and families.

Soshanguve Block S social work office 
The NGMH Soshanguve block S office is situated in Soshanguve block S 
at Kondelelani Secondary School wherein it is closer to the people being 
serviced. The need for social services was identified by the community 
members whom were in need of social service professionals in their area so 
that they will be more accessible to meet their social needs.

The Block S office provides generic social worker services to the families 
with programmes that will restore their relationship, programmes such family 
counselling and also render service to individual such as therapy and counselling.
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Nellmapius Social Work Office
NGMH Nellmapius office is based in Nellmapius Ext 2. The office consists of Social 
Workers and Auxiliary Social Worker that provides social work service to the community 
of Nellmapius Ext 12 and Ext 2. Over the year the office managed to assist children in 
need of care and protection through foster care grant application and placements of 
which the majority of application were successful, also the office social worker mange 
to attend cases of   Health Care Users in the Nellmapius as a whole. 

The office embarked on several Mental Health and foster care awareness in Nellmapius 
where the information was distributed. The office came out with the strategy to overcome 
four years backlog.

With the assistance of UNISA Student Social Work student at least three families 
(Monageng family, Rasehashe family & Phahlamohlaka family) in the community were 
given food parcels and clothes.
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Head Office Social Work Services
The head office social work service is one of the 
seven social work offices that the organization 
has and it consists of Three Social Workers 
namely and Two Social Auxiliary Worker. The main 
responsibility of this office is to provide support to 
Mental Health Care Users and their families around 
the whole Pretoria.

During this year 2016/17 the head office social 
work services managed to establish a working 
relationship with Hercules clinic (intake every 
Thursday), Buhlabatsatsi Primary School (Monday 
to Friday), Phuthanamagole Protected Workshop 
for people affected by mental disability (once a 
week) and Eesterust training center (once a week). 
The office managed to increase our caseload by 
adding two extra areas of operation on the statutory 
service part (section 20 and 21 of Nellmapius).
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Atteridgeville Social Work Office 
The Atteridgeville office is situated at Saulsville, the office was established with an intention 
of assisting impoverished and disadvantaged community members. The office provides 
services to the community of Saulsville specifically. 

The office has managed to create Foster Care Awareness campaigns and Mental Health 
Awareness  in the community through talks and pamphlets distribution, it has also been 
able to enhance and maintain the mental health to the Mental Health Care Users in the 
area in which it operate.  

The office continued to offer proper support to Mental Health Care Users and their 
families, supervised foster care clients, offered support groups to foster parents and 
foster children, by so doing the office manage to address the needs of the community.
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(Naledi) and Section U. The office consists of a Social 
Worker, Social Auxiliary Worker and Social Work student. 

The office make sure that foster care children receives 
foster care grants, it does not have backlog regarding the 
accessibility of grants, clients are treated with dignity and 
respect which is equal rights for all. Good working relationship 
with the Mamelodi clinic has been established especially 
when foster care and mental health awareness are done on 
a regular basis. Supervision is conducted by the office in 
ensuring that Mental Health Care Users are well taken care of 
by the community and the family members.

it was established with the aim 
to provide statutory services 
that was identified in the area 
after there was a high rate of 
orphans and vulnerable children 
in Mandela Village (Far East of 
Mamelodi). In most families; 
closest family members are 
struggling to take care and give 
support to their grandchildren’s 
basic needs. The office has 
successfully rendered statutory 
services up to 260 households 

and 330 orphans and vulnerable 
children. Services are also 
rendered to Mental Health Care 
Users in the area. At least two 
awareness campaigns in the 
current year were conducted 
at Mamelodi radio station. Our 
greatest achievement is being 
able to maintain good multi-
disciplinary team work with 
Nurses, Doctors and Teachers 
and Journalist from Mamelodi 
radio station.

Mandela 
Social Work 
Office 
Mandela Social Work 
office operates at 
Stanza Bopape Clinic 
2 in Mamelodi East; 

Mamelodi Social Work 
Services 
The Mamelodi office main 
responsibility is to support and 
providing accessible social 
services amongst black and 
middle class families in the 
surrounding areas of Moretele 
view, Sun Valley, Section 
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Special Care Centres
Physiotherapy and Speech 
therapy professionals do visit 
the Centre once a month to 
assess the children. The 
beneficiaries are provided 
with three meals a day which 
is breakfast, lunch and 
snacks.

Activities

• Play in the sand
•  Blowing bubbles
•  Cutting pictures
•  Building puzzles
•  Dancing and card 

matching games
•  Playing simple music 

(Instrument, Whistles, 
Tambourine and Huming 
along with song)

Refeng Sebaka 
Special Care 
Centre 
Refeng Sebaka was 
established in 1996 and 
is situated at 769 Block 
F, Soshanguve. We are 
licensed for 30 children 
and registered with the 
department of Health. 
We have children with 
Cerebral Palsy (CP), and 
Intellectual Disability (MR), 

Tswelelopele was established 1998 
and is situated at 07 Lesoai Street in 
Atteridgeville. The Centre is licensed 
by the Department of Health to 
accommodate 25 beneficiaries. The 
Centre has children with Cerabral 
Palsy (C.P) Mentally Retarded (M R) 
and Down Syndrome (DS).  

Down Syndrome (DS) and Autism. The beneficiaries are 
provided with three meals a day which is breakfast, lunch 
and snacks.

Activities
• Blowing bubbles
• Playing in the sand pit
• Dancing and card 

matching games
• Cutting pictures

• Puzzles
• Playing simple music 

instrument (e.g. whistles, 
tambourine or humming 
along with songs)
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Aids Projects

Soshanguve Aids Project
Soshanguve Aids project provides service to 
vulnerable children in the Soshanguve area. 
The office is situated at Uthando Primary 
School in Block R, Soshanguve. We service 
100 children and their families. 40 children are 
from Raikana Primary School which is situated 
at Block P, Soshanguve and 60 children are 
from Uthando Primary School situated at Block 
R, Soshanguve, services includes home visits 
on a weekly basis, facilitate support group, 
food garden projects with the families, intake, 
assisting children with homework’s and life skills

In the current year we manage to distribute 100 
school bags from Leswika Charity Groups. We 
conduct awareness campaigns every month 
from two schools which is making a big impact 
to the schools and the community.
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Mandela Village Aids Project 
Our office is situated in Emasangweni Primary School in Mamelodi East. The office provides services to Orphans and Vulnerable children who 
are infected and affected by HIV/AIDS in the two schools (Emasangweni Primary School and Ramahlale Primary School) in Mamelodi East, 
services includes home visits on a weekly basis, facilitate support group, food garden projects with the families, intake, assisting children 
with homework’s and life skills. Staff consists of ten Care Givers, two Social Auxiliary Workers, Administrator, Poverty Alleviator, Orphan 
coordinator, EPWP coordinator and Manager. 
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Protected Workshops
Phuthanamagole 
Protected Workshop
Phuthanamagole is a protected 
workshop assisting people with 
intellectual illnesses aged range 
from 16 years. The workshop is 
situated at Mamelodi next to Danlyn 
Mall. We have 12 members- five 
girls and seven boys.

Aim of the workshop is to teach 
workshop member’s craft work 
e.g. looming, paper morche, 
embroidery, yarn ball, knitting and 
many more. They are also learning 
how to read and write, life skills, 
character development such as 

physical, mental, social spiritual 
and emotional were introduced to 
them in order to enable them to 
be aware of their weaknesses and 
to build on the positive aspects of 
their character.

ACTIVITIES 

• Looming
•  Yarm Ball
•  Embroidery
•  Key Holders
•  Paper Morche  
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Soshanguve Protected Workshop 
Soshanguve Protected Workshop was 
established in 1995. The aim of this workshop 
is to assist people with intellectual disability by 
giving them some skills that will help to turn their 
disability into ability. The office is also protecting 
them from being abused by community members.
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Challenges
• According to  section 40 (5) of the mental health care Act 

no 17 of 2002 SAPS should play part in assisting under 
the process of admitting the mental health care users for 
72 hours observation. The challenges that we are facing 
is that the SAPS members do not understand their role in 
terms of the mental health care Act. The social workers 
sometimes need assistance from both EMS and SAPS 
when dealing with the aggressive Mental Health Users. 

• Shortages of resources, such as motor vehicles, Medical 
practitioner, funds etc. 

• We face challenges where we need to place children only 
to find that places of safety do not have accommodation 
for toddlers.

• Placement of clients whom are mentally challenged as 
there is shortage of Mental Health facilities/ placements. 

Wish List
• Property extension is needed so that we can 

accommodate more children with intellectual disability as 
we have children on the waiting list.

• If the municipality can provide us with a piece of land so 
that we can be able to expand our services.

• Involvement of other government departments (DOH, 
SAPS, EMS etc.) in the implementation of the mental 
health policy.
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Mental Health AwarenessStaturory 
Statistics

Cases of children when do not have parents are reported 
daily in our different offices. We do assist in the whole 
process of foster care parent to ensure safety to the children 
whom are in need of care and protection (Act 38 of 2005).

NGMH create awareness 
on mental health through 
presentations/ talks in 
different areas of Gauteng. 
The purpose is to ensure 
understanding and fight 
against stigma around mental 
health (Act no 17 of 2005)
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• Kgaugelo Unlimited Charity 
Organisation (Kuco)  

• Laduim Islamic Centre 
• Leswika Charity Group 
• Soshanguve Clinic 3
• St Anne Catholic Church  
• Uthando Primary School 
• Gongo Spaza Shop 
• Super Shongwe Memorial and 

Charity Trust
• Mott MacDonald

Donor List
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Mental Health Advocacy Movement

Rinah Tebza Semadi is doing very well in the Gauteng Tshwane region as one of the 
bipolar mood disorder survivor; she is currently working very hard as the Advocacy 
leader by fighting for the rights of the mentally ill community members through 
presentations, talk and recruiting more advocacy members

The South African Mental Health Advocacy 
Movement (SAMHAM) was established by the 
SA Federation for Mental Health (SAFMH) in 
2007 in recognition of the importance of giving 
persons with psychosocial and intellectual 
disabilities a voice, and further recognizing that 
they are ultimately the experts in mental health 
and should always be key partners among all 
stakeholders within the mental health sector. 

Rinah shared her story on how she survived bipolar 
mood disorder
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Balance Sheet at 31 March 2017

Notes 2017 (R) 2016 (R)

Assets
Non - Current assets
Fixed assets 2 1 097 437.99 1 089 755.15

1 097 437.99 1 089 755.15

Current assets
Debtors 3 313 533.91 244 757.88
Cash on hand 538.48 2 420.98
Bank 50 181.79 39 716.94

364 254.18 286 895.80
Total assets 1 461 692.17 1 376 650.95

Capital and other funds
Accumulated funds 4 459 160.99 359 828.34
Capital reserve fund 950 294.18 –
Trust funds 5 – –

1 409 455.17 359 828.34

Current liabilities
Creditors 52 237.00 558 315.88
Bank Overdraft – 458 506.73

52 237.00 1 016 822.61
Total equity and liabilities 1 461 692.17 1 376 650.95

Audited Financial Statement 
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Consolidated Income Statement For The Year Ended 31 March 2017

 2017 (R) 2016 (R)

Income
Donations

Fundraising – –
Other 20 147.36 57 422.13

Interest received 2 393.67 561.07
Insurance claim received – 36 308.96
NLDTF Grant
Recieved for current year – 129 880.10
Profit with sale of assets – –
Rental of premises 31 762.90 44 276.53
School fees 19 987.00 14 550.00
Subsidies received 6 036 104.05 5 625 492.00
Total Income 6 110 394.98 5 908 490.79

Minus: EXPENSES 
Personnel expenses
Salaries and wages 5 204 671.32 4 755 640.36
Staff training 538.48 2 420.98
Volenteer incentives 281 784.00 36 048.00

5 486 455.32 4 791 688.36

 2017 (R) 2016 (R)

Property expenses
Municipal charges 76 117.22 115 206.45
Repairs and maintenance 32 785.83 9 337.05
Security 1 436.40 3 978.77

110 339.45 128 522.27

Transport expenses
Fuel 130 370.66 73 204.49
Insurances and licences – 35 087.28
Parking and toll fees – 2 075.87
Repairs and maintenance 18 670.20 11 082.53
Taxi and bus fares – 1 400.60
Tracking services – –

149 040.86 122 850.77

Office expenses
Advertisements – 7 915.50
Cleaning materials 873.68 7 136.35
Communication costs 101 095.73 209 279.71
Computer expenses 481.58 12 166.91
Insurance 33 475.95 173 014.39
Office rent 69 786.41 101 384.99
Printing and stationary 95 658.65 24 363.43
Refreshments 8 168.32 18 872.81
Rental office equipment – 22 157.33

309 540.32 576 291.42



Chairman Director

Date Date

Consolidated Income Statement For The Year 
Ended 31 March 2017 continued

The financial statements were approved by the executive 
committee.

 2017 (R) 2016 (R)

Special services
Accounting services 72 981.20 28 069.80
Audit fee 25 750.00 24 300.00
Bank charges 32 611.14 29 908.25
Consultancy 4 640.00 32 394.39
Fundraising costs
Interest paid 115 650.98 31 159.73
Meetings, conferences and seminars 15 714.00 14 000.00

Special programme expenses
Food and meals 98 067.40 42 015.78
Food parcels 38 299.79 420 029.93

136 367.19 462 045.71

Sundry expenses
Depreciation 61 838.25 69 392.06
Total expenses 6 520 928.71 6 310 622.76
Net surplus/(deficit) for the year ( 410 533.73) ( 402 131.97)

List of NGMH satelite offices and areas that 
we operate:

Atteridgeville
Social Work Office    (+27) 76 022 1900 
Tswelelopele Special Care Centre  (+27) 82 501 1000

Mamelodi West
Social Work Office   (+27) 79 233 5075 
Phuthanamagole Protected Workshop  (+27) 79 162 0343

Mandela Village
Social Work Office   (+27) 79 742 7192 
HIV/Aids Project   (+27) 76 372 9006

Waverly
Social Work Office  (+27) 76 466 6183

Nellmapius
Social Work Office  (+27) 72 818 8708

Soshanguve
Soshanguve Protected Workshop     (+27) 83 737 3397 
Social Work Office in Block H      (+27) 79 226 7809 
Social Work Office in Block S   (+27) 71 376 7113 
HIV/Aids Project   (+27) 79 223 8598 
Refeng Sebaka SCC (+27) 71 509 8370
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In loving memory of Rebone 
Mophere Lentsoane
1979 – 2017

Worked at North Gauteng Mental Health 
from: January 2015 to August 2017

‘North gauteng mental health will always miss you’ 
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Tel: 012 332 3927/8   Cell: 076 989 0107   Email: receptionngmh@gmail.com 
NPO 010-191, P.O. Box 31217, Toiusdal, Pretoria, 0134

North Gauteng 
Mental Health @ NGMH_NPO 


